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What is academic integrity and why is it important? 
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Å Defining academic integrity 
Å Education in an increasingly complex world 
Å Why do we need to focus on academic integrity? 
Å How I became interested in academic integrity 
Å Two recent research projects  
Å A framework for enacting exemplary academic 

integrity policy. 
Å Sharing of resources 
Å Conclusion 
 

Outline of presentation 



Defining academic integrity 

"Academic integrity means acting with the values of 
honesty, trust, fairness, respect and responsibility*  in 
learning, teaching and research. It is important for 
students, teachers, researchers and all staff to act in an 
honest way, be responsible for their actions, and show 
fairness in every part of their work.  Staff should be role 
models to students. Academic integrity is important for 
ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ŀƴŘ ŀ ǎŎƘƻƻƭΩǎ ǊŜǇǳǘŀǘƛƻƴέ (Plain English Definition, 

Exemplary Academic Integrity Project 2013) 
 

Note: the quality of courage is needed to enact these 
values (ICAI 2013) 
 



ÅHow can education contribute to an 
increasingly complex world? 

ÅLook at what one university identifies as 
ǘƻŘŀȅΩǎ ΨƛǎǎǳŜǎΩ ŎƻǳƴǘŜǊŜŘ ǿƛǘƘ ǘƻƳƻǊǊƻǿΩǎ 
ΨǎƻƭǳǘƛƻƴΩΦ 

Å¦ƴƛ{! Ψ¢ƻƳƻǊǊƻǿΤ 
http:// www.youtube.com/watch?v=Kz-
do5M3ILI  

An increasingly complex world 

http://www.youtube.com/watch?v=Kz-do5M3ILI
http://www.youtube.com/watch?v=Kz-do5M3ILI
http://www.youtube.com/watch?v=Kz-do5M3ILI
http://www.youtube.com/watch?v=Kz-do5M3ILI


What are the broader issues for academic integrity? 
Å Higher education is increasingly competitive: Student 

admissions; university ranking systems; government 
funding; research (funding and status) 

Å Massification and commericalisation of HE 
Å Increasingly diverse student body 
Å Socially and educationally disadvantaged students 

Å Corruption in wider society - constant scandals in 
media 
Å Changing social values and norms 

Å Breakneck changes in technology 

óA complex environmentô 



What are the Řŀȅ ǘƻ Řŀȅ ΨƛǎǎǳŜǎΩ for academic integrity?  
Å Reduced English language competence (local and   
       international students) 
Å Differing cultural and educational norms 
Å Increased reliance on fee-paying students 
Å Exponential increase in electronically available information  
Å Explosion of social media 
Å Large class sizes (often poorly attended) 
Å Blurring of roles ς students or customers?   
Å Students (and staff) have increasingly complex lives 
Å Credentialism reigns 
Å Job market is increasingly competitive and ever-changing 

 

A complex classroom 



Å A vision of students today: 
http:// www.youtube.com/watch?v=dGCJ46vyR9o  

Å How did we become so disconnected from our 
students? 

Å What implications does this disconnect have for 
academic integrity? 

Å How can we all find a way back to the central purpose 
of education:  
Å to transform individuals and thereby contribute to 

better social outcomes for all? 

The teacher-student ódisconnectô 

http://www.youtube.com/watch?v=dGCJ46vyR9o
http://www.youtube.com/watch?v=dGCJ46vyR9o


Å As educators we believe that education is the key to 
finding solutions to seemingly insurmountable 
problems, both local and global. 

Å But if the value and credibility of education is 
undermined by breaches of academic integrity, how are 
ǘƘŜ ΨƛǎǎǳŜǎΩ ŜǾŜǊ ǘƻ ōŜ ƳŜŀƴƛƴƎŦǳƭƭȅ ŀŘŘǊŜǎǎŜŘΚ 

Å ²Ƙŀǘ ǿƛƭƭ ΨƘŀǾƛƴƎ ŀ ŘŜƎǊŜŜΩ ƳŜŀƴΚ 
Å How will employers and the public determine who is 
ŀƴŘ ƛǎƴΩǘ ǉǳŀƭƛŦƛŜŘΚ 

Why the focus on academic integrity? 



What is our responsibility as educators to ensure graduates really have the 
knowledge and skills they need for professional practice? 

Galloping Gertie Bridge Collapse, by Allison Tatterson, Google images 

The Sage of Quay http:// sageofquay.blogspot.com.au/2013/05/surgeons-now-cutting-out-healthy.html 

http:// health-tips-healthy-guide.blogspot.com.au/2012/10/.html 
By Mark Mellor http://mellorlawfirm.com  

A political education http://theconversation.com 

http://www.nydailynews.com/news/national/nevada-high-school-mispells-word-students-diplomas-article-1.1092903 

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&docid=09rQ06o68YVZtM&tbnid=3kf4URL_YFBVuM:&ved=0CAUQjRw&url=http://taylors.green-i.my/en/university/centre_for_research/news_and_events/training_taylors&ei=eonPUqvNCYf1kQXXjYHQAg&psig=AFQjCNEfLAxRVaiYAhrPwkxrG3sz1uXqUA&ust=1389419177270961


2002 Doctoral research 
Å My experience with student plagiarism 
Å What was happening at other Australian 

universities? 

How did I become interested in academic 

integrity? 
 



2002-2004  
Å International EAL students and academic literacies 
Å Impact of commercialisation of higher education 
2005-2008 
Å !ŎŀŘŜƳƛŎǎΩ ǎŜƭŦ-plagiarism and fraudulent publishing practices 
Å How to identify various forms of plagiarism 
2008-2009 
Å Institutional responses to plagiarism and other breaches 
Å Academic integrity breach decision-making 
2010-2012 
Å Aligning policy and practice in higher education 
Å Understandings of academic integrity 
2012-2013 
Å Embedding best practice for identified student groups 

Evolving research interest 



Å Both aspirations (e.g. towards values) and evidence-
based practices are critical to develop cultures of 
integrity. 

Å Academic integrity is an educational not a 
compliance issue. 

Å Developing a culture of integrity requires sustained 
commitment by all stakeholders through positive, 
practical means. 

Å Higher education is a dynamic environment, and so 
our approaches need to be responsive and adaptive 
to change.  

My philosophical stance 



Academic Integrity Standards Project (AISP)* 

2010-2012  

Å Analysed Australian academic integrity policies 
Å Student survey (n=15,304) 
Å Interviewed senior managers 
Å Focus groups with students and staff 
Å Aimed to foster a culture of academic integrity 
 

*Lead institution: University of South Australia  
Project partners: University of Adelaide, University of Western Australia, La Trobe University, 
University of Newcastle, University of Wollongong. 
Project website: www.aisp.apfei.edu.au  

http://www.aisp.apfei.edu.au/


Policy analysis: Key findings 

ÅChanging focus from misconduct (51% of 
policies) to integrity  and education (41%). 28% 
mixed focus. 

Å 10% policies concerned with risk management. 
ÅStudents still considered to be responsible for AI 

(institution mentioned in only 39% of policies). 
ÅMost policies (56%) lacked sufficient detail about 

breaches and outcomes.  
ÅMost policies (56%) made no mention of 

confidentiality. 



Five core elements of exemplary policy 

No element privileged over 
another 
 
Elements interconnected  
 
Strength of the knot 
 
Overarching commitment to 
academic integrity lies at the 
heart of an exemplary 
academic integrity policy 

Bretag et al (2011a) 



Five core elements of exemplary policy 

Å Access: Easy to locate, read, concise, 
comprehensible. 

Å Approach: Statement of purpose with educative 
focus up- front and all through policy. 

Å Responsibility: Details responsibilities for ALL 
stakeholders. 

Å Detail: Extensive but not excessive description of 
breaches, outcomes and processes. 

Å Support: Proactive and embedded systems to enable 
implementation of the policy. 

Bretag et al (2011b) 



Student survey: Highlights 

1. 64.5% of students said they had heard of academic integrity and 
thought they had a good idea what it entails. 

2. 4.4% of total students and 8.8% of international students had 
never heard of academic integrity.  

3. 64.7% said they knew whether their university had an academic 
integrity policy and they knew how to access it. 

4. 79.9% of total students agreed that the academic integrity policy 
was clearly communicated, but only 70.4% of postgraduate 
research (HDR) students agreed. 

5. 94.2% of total students (and 89.4% of international students) 
stated they felt confident they knew how to avoid an AI breach. 

6. 92.1% of total students and 95.6% of postgrad research students 
agreed that academic integrity has relevance to their lives beyond 
university. Bretag et al (2013) 



Student survey: summary 

1. Majority reported a good understanding of academic 
integrity and AI policy and were satisfied with support and 
training. 

2. A disproportionate percentage felt confident about 
avoiding an AI breach. 

3. International students expressed lower understanding of 
AI and lower confidence in how to avoid a breach. 

4. Postgraduate research students were the least satisfied 
with the information they had received. 

5. Small group of ŜŘǳŎŀǘƛƻƴŀƭƭȅ ΨƭŜǎǎ ǇǊŜǇŀǊŜŘΩ students had 
never heard of academic integrity. 
 

Bretag et al (2013) 



Foundation concepts from interviews: 

Understandings of academic integrity 

Academic integrity is:  
1. grounded in action; 
2. underpinned by values; 
3. multifaceted and applicable to 
multiple stakeholders; 
4. understood by many in terms 
of what is not (misconduct); and 
5. important as a means of 
assuring the quality and 
credibility of the educational 
process.  

 

Understandings of Academic 
Integrity 

Values 23%

Academic Practices
36%

Complexity 20%

Misconduct 13%

Quality Assurance 8%

Bretag (2012)  
 



1. Embed and extend the lessons about exemplary 
academic integrity policy across the higher education 
sector.  

2. Develop resources accessible to both public and private 
higher education providers. 

3. Develop support systems for International English as an 
Additional Language (EAL) and educationally ΨƭŜǎǎ 
preparedΩ ǎǘǳŘŜƴǘǎ ό9[tύΦ 

4. Extend lessons about policy and support to 
postgraduate research students.  

Exemplary academic integrity project 
(EAIP) 2013 



Framework for enacting exemplary 

academic integrity policy 

 
 
 

 
*Bretag & Mahmud 2014, under review 



Regular review of academic integrity 

policy and process 

Exemplary policy is not enough. Policy requires 
constant revision based on an institutional 
commitment to academic integrity and feedback from: 
Å Breach data  
Å Academic integrity breach decision-makers 
Å Appeals committees 
Å Senior managers 
Å Teaching staff 
Å Students 
Å Policy-makers in other functional areas 

 
Bretag & Mahmud 2014, under review 



Academic integrity champions 

LƴŘƛǾƛŘǳŀƭǎ ƻǊ ƎǊƻǳǇǎ ƴŜŜŘ ǘƻ ŀŎǘ ŀǎ ΨŎƘŀƳǇƛƻƴǎΩ ǘƻ ŀŘǾƻŎŀǘŜ ŦƻǊ 
academic integrity. They may be: 
ÅFrom outside the academy: eg the media, Government 

funding bodies, regulatory bodies 
ÅFrom management: Academic Board, DVCs, Deans, Heads of 

School, Academic Services 
ÅFrom staff: Professors, Program Directors, Course 

Coordinators, Academic Developers, Learning Advisors, 
Lecturers  

ÅFrom students: undergraduate, postgraduate and research 
students 

 
Bretag & Mahmud 2014, under review 



Academic integrity education for all 
stakeholders 

Education, training and professional development should be 
provided to: 
Å Undergraduate students (prior to enrolment, at Orientation 

and repeated throughout program) 
Å Postgraduate students (including the specifics of ethics for 

research) 
Å Administrative staff (including admissions officers, course 

advisors, international agents) 
Å Instructors (including tenured professors & part-time 

teachers, research supervisors, academic integrity officers)  
Å Senior Management (Heads of School, Deans, Vice 

Chancellors, etc) 
 

Bretag & Mahmud 2014, under review 



Student engagement 

Å It is critical to encourage students to be partners, 
rather than passive recipients in academic 
integrity education. 
Å University of California, San Diego: 

International Academic Integrity Matters 
Student Organization (IAIMSO). 

Å Student-led Academic Integrity groups at 
Macquarie University, Australia. 

Å Initiatives at Hoa Sen University, Vietnam 

 
Bretag & Mahmud 2013, under review 



Student engagement 





Robust decision-making systems 

Å¢ƘŜǊŜ ƴŜŜŘǎ ǘƻ ōŜ ŀ ǇŜǊǎƻƴ ƻǊ ǇŜǊǎƻƴǎ ǿƛǘƘ ŀ Ψdesignated 
academic integrity roleΩΦ   

Å Ideally this person will be a teaching academic located within 
the faculty 

ÅThis will ensure: 
ÅA nuanced understanding of the academic environment 
Å fair and consistent outcomes (penalties) for breaches of 

academic integrity 
ÅThe opportunity to mentor other staff on key issues of 

integrity in teaching and learning. 
 

  

 
Bretag & Mahmud 2013, under review 



Recommendations for decision-making 

ÅClear, easy to follow guidance on the breach process  
ÅCriteria to differentiate minor from major breaches 

and outcomes. 
ÅLinks to documents to aid decision-making. 
ÅGuidance on how and when to access breach data. 
ÅStandard document templates for every step of the 

academic integrity breach process  
ÅProfessional development for academic integrity 

breach decision-makers. 

 
Bretag & Mahmud 2014, under review 



Record keeping and evaluation 

All five institutions emphasised the need for 
centralised records. 
Academic integrity breach data should be 
confidentially maintained, managed and analysed for 
the purpose of: 
Åprocess improvement 
Åquality assurance 
Åprocedural fairness 
Åtransparency 
Åimprovement of teaching and learning. 
 

 
Bretag & Mahmud 2014, under review 



Academic integrity policy toolkit 

The toolkit consists of:  
ÅAn online interactive template to assist the drafting 

of an Academic Integrity policy for higher education 
institutions. 
ÅBest practice resources to address academic 

integrity issues 
Å The AI policy form can be saved and edited as a 

word document. 



Academic integrity 
policy toolkit 

www.griffith.edu.au/exemplary-academic-integrity-policy 

https://app-test.secure.griffith.edu.au/policy-form/
http://www.griffith.edu.au/exemplary-academic-integrity-policy
http://www.griffith.edu.au/exemplary-academic-integrity-policy
http://www.griffith.edu.au/exemplary-academic-integrity-policy
http://www.griffith.edu.au/exemplary-academic-integrity-policy
http://www.griffith.edu.au/exemplary-academic-integrity-policy
http://www.griffith.edu.au/exemplary-academic-integrity-policy
http://www.griffith.edu.au/exemplary-academic-integrity-policy


Academic integrity policy toolkit 
resources 



Academic integrity policy toolkit 
resources 



AI toolkit booklet 



Å International Center for Academic Integrity, based in 
the U.S.A., since 1992. www.academicintegrity.org  

Å Asia Pacific Forum on Educational Integrity, based in 
Australia, since 2003. www.apfei.edu.au  

Å Plagiarismadvice.org, based in the UK, since 2004. 
www.plagiarismadvice.org  

Å International Association of Academic Integrity 
Conferences, since 2012. www.iaaic.org  

Academic Integrity Organisations 
 

http://www.academicintegrity.org/
http://www.apfei.edu.au/
http://www.plagiarismadvice.org/
http://www.iaaic.org/


Concluding comments 

Å We are confronting new and profoundly important 
issues, both globally and locally. 

Å If we still believe that education provides the key to 
solutions, then we must have the courage to stand 
up for academic integrity. 

Å Recommendations and resources on how to 
implement academic integrity policy from Europe, 
North America and Australia. 

Å Need to apply lessons about academic integrity to 
all areas of scholarship and research, and to all 
stakeholders. 
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Overview of presentation 

ΨCƛƴŘ your ŎƻǳǊŀƎŜΩΥ 
http:// www.youtube.com/watch?v=nF3IwywRFmg  
ÅBrief introduction to virtue ethics 

ÅCourage as a virtue 

ÅCourage and academic integrity 

ÅModels of courage 

ÅCourage and the fundamental values of academic integrity 

ÅWhy courage in higher education is more important than ever 

ÅLearning from case studies to build courageous academic 

communities 

 

http://www.youtube.com/watch?v=nF3IwywRFmg
http://www.youtube.com/watch?v=nF3IwywRFmg
http://www.youtube.com/watch?v=nF3IwywRFmg


Virtue ethics 

ÅVirtue ethics is a blend of Aristotelian and 
Christian philosophy. 
Å!ǊƛǎǘƻǘƭŜΩǎ ǎǘŀǊǘƛƴƎ ǇƻƛƴǘΥ ƛǘ ƛǎ human nature 

for every activity to aim at some άƎƻƻŘέΦ  
Å¢Ƙƛǎ άƎƻƻŘέ ƛǎ ŘŜǎŎǊƛōŜŘ ŀǎ ŀ ǘȅǇŜ ƻŦ 

flourishing ƻǊ άŀ ǎǘŀǘŜ ƻŦ ōŜƛƴƎ ǿŜƭƭ ŀƴŘ 
ŘƻƛƴƎ ǿŜƭƭ ƛƴ ōŜƛƴƎ ǿŜƭƭέ όMacIntyre 2007, p. 
149).  
ÅVirtues are those qualities which enable 

individuals to achieve such flourishing. 
 



The virtues 

ÅAristotle identified nine virtues: 

ïwisdom, prudence, justice, fortitude, courage, 
liberality, magnificence, magnanimity and 
temperance. 

ÅA virtue represented the mean between 
corresponding vices of excess and deficiency.  

ïCowardliness    courage            rashness 

ÅάŦƻǳǊ ŎŀǊŘƛƴŀƭ ƳƻǊŀƭ ǾƛǊǘǳŜǎέΥ courage, temperance, 
wisdom and justice (Foot 1978, p. 2).  
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Virtues and rules 

Å¢ƘŜ ŜȄŜǊŎƛǎŜ ƻŦ ǘƘŜ ǾƛǊǘǳŜǎ ǊŜǉǳƛǊŜǎ άŀ capacity to judge 
and to do the right thing in the right place at the right 
ǘƛƳŜ ƛƴ ǘƘŜ ǊƛƎƘǘ ǿŀȅέ όMacIntyre 2007, p. 149).  

ïThere is still a need for laws or rules which prohibit certain 
actions and provide recommendations for related 
consequences.  

ÅHowever, judgement of any situation cannot be reduced 
ǘƻ ǘƘŜ ǊƻǳǘƛƴŜ ŀǇǇƭƛŎŀǘƛƻƴ ƻŦ ǊǳƭŜǎΣ ōŜŎŀǳǎŜ άparticular 
cases always arise in which it is unclear how the law is to 
ōŜ ŀǇǇƭƛŜŘΧǘƘŜǊŜ ŀǊŜ ōƻǳƴŘ ǘƻ ōŜ ƻŎŎŀǎƛƻƴǎ ƻƴ ǿƘƛŎƘ no 
formula is available ƛƴ ŀŘǾŀƴŎŜέ όMacIntyre 2007, p. 152).  

 



Virtues and community  

ÅAny description of the virtues must be engendered 
by the community in which those virtues are to be 
practised (MacIntyre 2007, p. 162).  

ÅThe community needs to have a shared agreement 
on goals, and virtues must be cultivated through 
systematic training (MacIntyre 2007, p. 149).  

 



Living virtuously 

ÅA flourishing life of virtue is built on a personal 
aspiration άǘƻ ōŜ ōŜǘǘŜǊ ǘƘŀƴ ǿŜ ŀǊŜέ (Annas 
2006, p. 11) 
ï to reach an ideal of thought and behaviour, and to improve ourselves 

beyond what is possible by simply following a set of established rules 
or models.  

ÅA person practising virtue ethics would 
determine their own behaviour based on what 
an exemplary ethical person would do. 
ïThe person would ask: Who is my role model?  What is best practice?  



Exemplars of behaviour 

ÅWho are our role models? 

Å²Ƙƻ Řƻ ǿŜ ƭƻƻƪ ǘƻ ŀǎ ƳƻŘŜƭǎ ƻŦ ΨŎƻǳǊŀƎŜΩΚ 

Å²Ƙƻ ŀǊŜ ƻǳǊ ΨƘŜǊƻŜǎΩ ƛƴ ŜǾŜǊȅŘŀȅ ƭƛŦŜΚ 
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Traits of courageous people* 
ÅWillingness to speak up. 
ÅWillingness to be quiet and listen! 
ÅWillingness to take action. 
ÅWillingness to go against (or beyond) perceived wisdom 

and even laws/rules. 
ÅWillingness to be an outcast. 
ÅWillingness to lead by example. 
ÅWisdom to know when to fight and when to withdraw. 
ÅThe ability to feel, show and live compassion. 
ÅPerseverance, resilience, fortitude, patience. 
ϝ bƻǘŜΥ ǘƘŜǊŜ ƛǎ ŀ ŘƛŦŦŜǊŜƴŎŜ ōŜǘǿŜŜƴ ŀ ΨƎƻƻŘΩ ǇŜǊǎƻƴ ŀƴŘ ŀ 
ΨŎƻǳǊŀƎŜƻǳǎΩ ǇŜǊǎƻƴΦ 



Lee & Elliot-Lee 2006, p. 118 



Virtues and academic integrity 

ÅLinks can be made between the virtues and the way 
that academic integrity is articulated by the 
International Center for Academic Integrity (ICAI) 

ÅAcademic integrity is premised on five fundamental 
values:  honesty, trust, respect, fairness and 
responsibility , and these values are enabled and put 
into action via the virtue of courage (ICAI 2013).  



Courage to enact academic integrity 

ά/ƻǳǊŀƎŜ is an element of character that allows learners to 
commit to the quality of their education by holding 
themselves and their fellow learners to the highest standards 
of academic integrity even when doing so involves risk of 
negative consequences or reprisal. Being courageous means 
acting in accordance with ƻƴŜΩǎ ŎƻƴǾƛŎǘƛƻƴǎ. Like intellectual 
capacity, courage can only develop in environments where it is 
tested. ΧMembers of academic communities must learn not 
only to make integrous decisions, but also to display the 
courage necessary to follow their decisions with action. Only 
through the exercise of courage is it possible to create and 
maintain communities of integrity strong enough to endure as 
responsible, respectful, trustworthy, fair and honest 
regardless of the circumstances they faceΧΦ (Revised 
Fundamental Values of Academic Integrity, ICAI 2013) 



Why is courage important for academic 
communities? 

A complex education environment: 
ÅHigher education is increasingly competitive: Student 

admissions; university ranking systems; government funding; 
research (funding and status) 

ÅLess job and career security for academic workforce 
ÅMassification and commericalisation of higher education 
ïIncreasingly diverse student body 
ïSocially and educationally disadvantaged students 

ÅCorruption in wider society - constant scandals in media 
ïChanging social values and norms 

ÅBreakneck changes in technology 



A complex classroom 

Å Reduced English language competence (local and  international 
students) 

Å Differing cultural and educational norms 
Å Increased reliance on fee-paying students 
ÅLƴŎǊŜŀǎŜŘ ǊŜƭƛŀƴŎŜ ƻƴ ǘŜŎƘƴƻƭƻƎȅ ǘƻ ΨŘŜƭƛǾŜǊΩ ŜŘǳŎŀǘƛƻƴ όƛƴŎƭǳŘƛƴƎ 

transnational) 
Å Exponential increase in electronically available information  
Å Explosion of social media 
Å Large class sizes (often poorly attended) 
Å Blurring of roles ς students or customers?   
Å Students (and staff) have increasingly complex lives 
Å Credentialism reigns 
Å Job market is increasingly competitive and ever-changing 

 



How can we encourage the virtues? 

ÅThe application of virtues requires shared 
community values reinforced by systematic training 
of individuals (aŎLƴǘȅǊŜΩǎ нллтύΦ 



My research on AI decision-makers* 

ÅInterviews with 15 Academic Integrity Breach 
Decision-Makers (2009-2010) 
ïinvestigated whether virtue ethics had a role to play in 

determining outcomes for breaches of academic integrity. 

Å15/15 AIBDMs spoke openly of the need for ongoing training 
and induction for new AIBDMs as a means of fostering a 
strong community of practice. 

Å7/15 AIBDMs specifically mentioned the role of another 
AIBDM as an exemplar decision-maker.  

 

 



Exemplars of academic integrity 

ÅWho are your exemplars? 

Å²Ƙƻ ŀǊŜ ȅƻǳǊ ŀŎŀŘŜƳƛŎ ƛƴǘŜƎǊƛǘȅ ΨƘŜǊƻŜǎΩΚ 

ÅWho has demonstrated courage in standing 
up for academic integrity? 



The courage to teach integrity and teach with  integrity 



Case Study 1 

Situation: An Indonesian University required students to achieve a certain TOEFL score in order to 
graduate. They discovered that some students had been submitting fake TOEFL Certificates. 
 
Action:  
1. Immediate notification to senior management. 
2. Authenticity of all TOEFL Certificates (that year) checked. 
3. Fraudulent students not permitted to graduate ς had to repeat final courses. 
4. Accredited TOEFL Centre on Campus established ς no other Certificate permitted. 
5. Academic Integrity Awareness campaign on campus: posters, scrolling computer 

advertisements, student seminars. 
6. Leadership program focusing on integrity for students. 
7. Academic Integrity professional development for staff. 

 

How is this case an example of courageous behaviour?  
What other actions could be taken?  



Case Study 2 

 Situation: An Australian university discovered that a student was selling assignments to 
International students. 
Action: 
1. Students who bought assignments suspended. 
2. Suspended students received academic and personal counselling. 
3. Meeting held between all staff involved: Program Director, Lecturer, Academic 

Integrity Officers, Counsellor, International Student Advisor. Plan of action 
determined. 

4. Further meeting between lecturer and suspended student: Aimed to identify student 
responsible for selling assignments. 

5. Identified student subject to formal inquiry. Eventually expelled. 
6. University-wide focus on building a culture of integrity: posters, leaflets, computer 

advertising, notices on student portal. 
 

How is this case an example of courageous behaviour?  
What other actions could be taken?  
 



Case Study 3 
 Situation: High profile cases in the Vietnamese media of plagiarism by professors; concerns that 
ǇƭŀƎƛŀǊƛǎƳ ōȅ ǎǘǳŘŜƴǘǎ ǿŀǎ ŎƻƴǎƛŘŜǊŜŘ ǘƻ ōŜ ΨŀŎŎŜǇǘŀōƭŜΩΦ 
 
Action: One university took a multi-ǇǊƻƴƎŜŘΣ ΨŎƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜΩ approach to developing a 
culture of integrity on campus. 
мΦ tŀǊǘƴŜǊŜŘ ǿƛǘƘ ¢ǊŀƴǎǇŀǊŜƴŎȅ LƴǘŜǊƴŀǘƛƻƴŀƭΥ ά/ƘŀƴƎŜ ǘƘŜ ǿŀȅ ǿŜ ƭŜŀǊƴέ 
2. Organised ǇǳōƭƛŎ ŜǾŜƴǘΥ ά¸ƻǳ Ŏŀƴ ǎǘƻǇ ŎƻǊǊǳǇǘƛƻƴ ōȅ ŎƘŀƴƎƛƴƎ ǘƘŜ ǿŀȅ ǿŜ ƭŜŀǊƴέ  
3. Consulted with all stakeholders: high school students, university students, researchers, 
teachers, administrators, parents, employers, media. 
4. Established FACE Club (For a Clean Education) for students and staff. 
5. Student contest άIƻƴŜǎǘȅ ŀƳƻƴƎ ǎǘǳŘŜƴǘǎΥ ǿƘŀǘ ǘƻ ƭƻǎŜ ŀƴŘ ǿƘŀǘ ǘƻ ƎŀƛƴΚέ 
6. Youth Box Channel (media products including posters and videos)  
7. Encouraged staff to undertake (funded) research on academic integrity issues. 
8. Revised and promoted new academic integrity policy. 

How is this case an example of courageous behaviour?  
What other actions could be taken?  
 





We need to continually ask: 

ÅWhat would your academic community do 
today if it was being courageous? 

ÅWhat would you do personally today if you 
were being courageous? 
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