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Defining academic integrity

"Academic integrity means acting with the values of
honesty, trust, fairness, respect and responsibility™® in
learning, teaching and research. It is important for
students, teachers, researchers and all staff to act in an
honest way, be responsible for their actions, and show
fairness in every part of their work. Staff should be role
models to students. Academic integrity is important for

an individual’s and a school’s reputation” (piain english Definition,
Exemplary Academic Integrity Project 2013)

Note: the quality of courage is needed to enact these
values (ICAl 2013)




An increasingly complex world

* How can education contribute to an
increasingly complex world?

 Look at what one university identifies as
today’s ‘issues’ countered with tomorrow’s
‘solution’.

e UniSA ‘Tomorrow;

http://www.youtube.com/watch?v=Kz-
do5M3ILI
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‘A complex environment’

What are the broader issues for academic integrity?
 Higher education is increasingly competitive: Student
admissions; university ranking systems; government
funding; research (funding and status)
 Massification and commericalisation of HE
* Increasingly diverse student body
e Socially and educationally disadvantaged students
* Corruption in wider society - constant scandals in
media
 Changing social values and norms
 Breakneck changes in technology




A complex classroom

What are the day to day ‘issues’ for academic integrity?

* Reduced English language competence (local and
international students)

* Differing cultural and educational norms

* Increased reliance on fee-paying students

 Exponential increase in electronically available information

 Explosion of social media

* Large class sizes (often poorly attended)

* Blurring of roles — students or customers?

e Students (and staff) have increasingly complex lives

* Credentialism reigns

 Job market is increasingly competitive and ever-changing




The teacher-student ‘disconnect’

A vision of students today:

http://www.youtube.com/watch?v=dGCJ46vyR90

How did we become so disconnected from our

students?

What implications does this disconnect have for

academic integrity?

How can we all find a way back to the central purpose

of education:

e to transform individuals and thereby contribute to
better social outcomes for all?
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Why the focus on academic integrity?

 As educators we believe that education is the key to
finding solutions to seemingly insurmountable
problems, both local and global.

e Butif the value and credibility of education is
undermined by breaches of academic integrity, how are
the ‘issues’ ever to be meaningfully addressed?
 What will ‘having a degree’ mean?

 How will employers and the public determine who is
and isn’t qualified?
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What is our responsibility as educators to ensure graduates really have the
knowledge and skills they need for professional practice?
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How did | become Interested In academic
Integrity?

2002 Doctoral research
My experience with student plagiarism
 What was happening at other Australian
universities?




Evolving research interest

2002-2004

* International EAL students and academic literacies
 Impact of commercialisation of higher education
2005-2008

 Academics’ self-plagiarism and fraudulent publishing practices
* How to identify various forms of plagiarism

2008-2009

* Institutional responses to plagiarism and other breaches
* Academic integrity breach decision-making

2010-2012

* Aligning policy and practice in higher education

* Understandings of academic integrity

2012-2013

 Embedding best practice for identified student groups




My philosophical stance

Both aspirations (e.g. towards values) and evidence-
based practices are critical to develop cultures of
integrity.

Academic integrity is an educational not a
compliance issue.

Developing a culture of integrity requires sustained
commitment by all stakeholders through positive,
practical means.

Higher education is a dynamic environment, and so
our approaches need to be responsive and adaptive
to change.




Academic Integrity Standards Project (AISP)*
2010-2012

 Analysed Australian academic integrity policies
e Student survey (n=15,304)

* |nterviewed senior managers

* Focus groups with students and staff
 Aimed to foster a culture of academic integrity

University of Newcastle, University of Wollongong. Project
2010-2012

*|ead institution: University of South Australia ﬁg?ger?tqic
Project partners: University of Adelaide, University of Western Australia, La Trobe University, Stanga,és
Project website: www.aisp.apfei.edu.au
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Policy analysis: Key findings

Changing focus from misconduct (51% of
policies) to integrity and education (41%). 28%
mixed focus.

10% policies concerned with risk management.
Students still considered to be responsible for Al
(institution mentioned in only 39% of policies).
Most policies (56%) lacked sufficient detail about
breaches and outcomes.

Most policies (56%) made no mention ofr
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Five core elements of exemplary policy

No element privileged over
another

Elements interconnected

CULTURE
OF
ACADEMIC
INTEGRITY

A
S
o
o

2 Strength of the knot

Overarching commitment to
academic integrity lies at the
heart of an exemplary
academic integrity policy

Bretag et al (2011a)




Five core elements of exemplary policy

Access: Easy to locate, read, concise,
comprehensible.

Approach: Statement of purpose with educative
focus up- front and all through policy.

Responsibility: Details responsibilities for ALL
stakeholders.

Detail: Extensive but not excessive description of
breaches, outcomes and processes.

Support: Proactive and embedded systems to enable
implementation of the policy.

Bretag et al (2011b)




Student survey: Highlights

64.5% of students said they had heard of academic integrity and
thought they had a good idea what it entails.

4.4% of total students and 8.8% of international students had
never heard of academic integrity.

64.7% said they knew whether their university had an academic
integrity policy and they knew how to access it.

79.9% of total students agreed that the academic integrity policy
was clearly communicated, but only 70.4% of postgraduate
research (HDR) students agreed.

94.2% of total students (and 89.4% of international students)
stated they felt confident they knew how to avoid an Al breach.
92.1% of total students and 95.6% of postgrad research students
agreed that academic integrity has relevance to their lives beyond
university. Bretag et al (2013)




Student survey: summary

Majority reported a good understanding of academic
integrity and Al policy and were satisfied with support and
training.

A disproportionate percentage felt confident about
avoiding an Al breach.

International students expressed lower understanding of
Al and lower confidence in how to avoid a breach.
Postgraduate research students were the least satisfied
with the information they had received.

Small group of educationally ‘less prepared’ students had
never heard of academic integrity.

Bretag et al (2013)




Foundation concepts from interviews:
Understandings of academic integrity

Academic integrity is: Understandings of Academic

1. grounded in action; Integrity

2. underpinned by values; Values 23%

3. multifaceted and applicable to

multiple stakeholders; e

4. understood by many in terms
of what is not (misconduct); and
5. important as a means of
assuring the quality and
credibility of the educational
process.

Complexity 20%

B Misconduct 13%

B Quality Assurance 8%

Bretag (2012)




Exemplary academic integrity project
(EAIP) 2013

1. Embed and extend the lessons about exemplary
academic integrity policy across the higher education
sector.

2. Develop resources accessible to both public and private
higher education providers.

3. Develop support systems for International English as an
Additional Language (EAL) and educationally ‘less
prepared’ students (ELP).

4. Extend lessons about policy and support to
postgraduate research students.




Framework for enacting exemplary
academic integrity policy

Regular‘re\'iew of
policy and
Record process 5 cademic
keeping integrity

a&_ c“‘;;"e champions
ev ion

academic
Robust — jnteqrity Academic
decision- integrity
making education
systems  Student
engagement

E———

*Bretag & Mahmud 2014, under review



Regular review of academic integrity
policy and process

Exemplary policy is not enough. Policy requires
constant revision based on an institutional
commitment to academic integrity and feedback from:
 Breach data

 Academic integrity breach decision-makers
* Appeals committees

* Senior managers

 Teaching staff

e Students

* Policy-makers in other functional areas




Academic integrity champions

Individuals or groups need to act as ‘champions’ to advocate for

academic integrity. They may be:

 From outside the academy: eg the media, Government
funding bodies, regulatory bodies

* From management: Academic Board, DVCs, Deans, Heads of
School, Academic Services

* From staff: Professors, Program Directors, Course
Coordinators, Academic Developers, Learning Advisors,
Lecturers

 From students: undergraduate, postgraduate and research
students




Academic integrity education for all
stakeholders

Education, training and professional development should be

provided to:

 Undergraduate students (prior to enrolment, at Orientation
and repeated throughout program)

* Postgraduate students (including the specifics of ethics for
research)

 Administrative staff (including admissions officers, course
advisors, international agents)

e Instructors (including tenured professors & part-time
teachers, research supervisors, academic integrity officers)

 Senior Management (Heads of School, Deans, Vice
Chancellors, etc)




Student engagement

* Itis critical to encourage students to be partners,
rather than passive recipients in academic
integrity education.

e University of California, San Diego:
International Academic Integrity Matters
Student Organization (IAIMSO).

* Student-led Academic Integrity groups at
Macquarie University, Australia.

* Initiatives at Hoa Sen University, Vietham
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Robust decision-making systems

There needs to be a person or persons with a ‘designated
academic integrity role’.

Ideally this person will be a teaching academic located within
the faculty
This will ensure:
* A nuanced understanding of the academic environment
e fair and consistent outcomes (penalties) for breaches of
academic integrity

* The opportunity to mentor other staff on key issues of
integrity in teaching and learning.




Recommendations for decision-making

* Clear, easy to follow guidance on the breach process

* Criteria to differentiate minor from major breaches
and outcomes.

* Links to documents to aid decision-making.

e Guidance on how and when to access breach data.

e Standard document templates for every step of the
academic integrity breach process

* Professional development for academic integrity
breach decision-makers.




Record keeping and evaluation

All five institutions emphasised the need for
centralised records.

Academic integrity breach data should be
confidentially maintained, managed and analysed for
the purpose of:

* process improvement

e quality assurance

e procedural fairness

* transparency

* improvement of teaching and learning.




Academic integrity policy toolkit

The toolkit consists of:

* An online interactive template to assist the drafting

of an Academic Integrity policy for higher education
institutions.

* Best practice resources to address academic
Integrity issues

 The Al policy form can be saved and edited as a
word document.




Purpose of the Toolkit
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Academic integrity policy toolkit

The Online Academic Integrity Policy Toolkit has been developed by the Exemplary Academic Integrity Project fo ensure that all Australian higher education (HE) providers have access to a range of resources to develop and implement an institution-specific
academic integrity policy. This will assist higher education providers to meet the standards required by the Tertiary Education Quality Standards Agency (TEQSA) to:

= “Ensure the integrity of student assessment
= Ensure the integrity of research and research activity
+ Prevent detect and address academic misconduct by students or staff including cheafing and plagiarism”™ (TEQSA Provider R

Standard, 4, Requil 4.3)
Support is crucial for the development and enactment of effective policy and the Academic Integrity Policy Toolkit aims to provide that support by

« Transferring evidence-based, efficacious principles of exemplary academic integrity policies to all TEQSA registered HE providers; and
« Building capacity within Australian HE providers to develop an institutional culture of academic integrity.

How to use the Academic Integrity Policy Toolkit

The template is designed to facilitate the drafting of an appropriate academic integrity policy instrument for consultation, decision and implementation at specific Australian higher education institutions. Once the template has been compleled, users =
can save the academic integrity policy form as a word document, which can be further edited as required. Policy makers can access internationally recognised resources and suggestions for best practice to address institutional issues in relation to academic
integrity by clicking on the question icon. These resources are also available using the links below:

+ Policy fitle

+ Policy access

Related policies and procedures

Policy scope

Policy purpose

Academic integrity

Roles and responsibilities in assuring academic integrity
Promoting a culture of academic integrity

Ensuring academic integrity in assessment

Academic integrity breaches

Classification of academic integrity breaches

Academic infegrity breach outcomes

Academic integrity breach decision-makers

Academic integrity breach decision-making process
Communication of students' rights in the decision making process
Consideration of relevant matters in determining outcome
Recordkeeping

Appeals process

Feedback on the use of the toolkit, its value to higher education providers and suggested improvements are welcome via the Feedback button.

Feedback

The toolkit draws from:

‘Academic Integrity Standards Project (AISP): Aligning Policy and Practice in Ausiralian Universities (2012). Elements of exempiary academic infegrity poiicy. Office for Learning and Teaching Priority Project 2010-
2012, htip:/Awww_aisp.apiei.edu au/content/exemplary-elements-policy; and

The Exemplary Academic Integrity Project Roundtable, Brisbane, 28 Feb-1 March 2013.
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Academic integrity policy toolkit
resources
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Al toolkit booklet

Academic Integrity Policy Toolkit

Academic integrity policy toolkit
The purpose of the Academic Integrity Policy Toolkit is to guide Australian higher education providers in:
' the development of their Academic Integrity policy; or

.’ in reviewing or auditing their existing Academic Integrity policy against exemplary practice for the purpose of
improvernant; or

.’ more effectively implernenting and supporting their existing Academic Integrity policy.
The Academic Integrity Policy Toolkit has been developed by the Exemplary Academic Integrity Project to ensure that
all Australian higher education (HE) providers have acoess to a range of resources to develop and implernent an institution-
specific academic integrity policy. This will assist higher education providers to meet tha standards required by the Tertiary
Education Quality Standards Agency (TEQSA) to:

,' *“Ensura the integrity of student assessment

, Ensura the integrity of research and research activity

.’ Prevent, detect and address academic misconduct by students or staff including cheating and plagiarsm®. (TEQSA
Provider Registration Standard, 4, Requirement 4.3)

Support is crudal for the development and enactment of effective policy and the Academic Integrity Policy Toolkit aims to
provide that support by:

Transferring evidence-based, efficacious principles of exernplary academic integrity polides to all TEQSA registerad HE
prowiders; and

Building capacity within Australian HE providers to develop an institutional culture of academic integrity




Academic Integrity Organisations

International Center for Academic Integrity, based in
the U.S.A., since 1992. www.academicintegrity.org
Asia Pacific Forum on Educational Integrity, based in
Australia, since 2003. www.apfei.edu.au
Plagiarismadvice.org, based in the UK, since 2004.
www.plagiarismadvice.org

International Association of Academic Integrity
Conferences, since 2012. www.iaaic.org
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Concluding comments

We are confronting new and profoundly important
issues, both globally and locally.

If we still believe that education provides the key to
solutions, then we must have the courage to stand
up for academic integrity.

Recommendations and resources on how to
implement academic integrity policy from Europe,
North America and Australia.

Need to apply lessons about academic integrity to
all areas of scholarship and research, and to all
stakeholders.
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:Por que
estamos aqui?




;Corrupto
YO?




Antecedentes



40% 36% 41% 547% 70%

Si una ley me impide  Si un amigo, familiar ~ Cuando ocurren Piensa que a la Considera que mas
hacer lo que quiero, 0 compariero delitos a mi mayoria no le importa  de la mitad de los
puedo no cumplirla. participa en delitoo  alrededor, es mi comprarmercancias  ciudadanos son
corrupcion siento respunmbilidud de contrabando. corruptos.
obligacion de denunciarlos a la
denunciarlo. policia.

Fuentes: Encuesta de Cultura Ciudadana Monterrey 2012. | Encuesta linea de base estado de derecho y cultura de la legalidad b'en
en Monterrey y area metropolitana, elaboracién propia, 2013. [ _—




;Por qué estamos en esta situacion?

“Los primeros que roban son ellos”
“Es que las cosas son asi y nada va a cambiar”

“No pasa nada”

“El que no transa no avanza”

“Solo por esta ocasion”, . “Tedo mundo lo hace”

“No afecto a nadie”

bien



Culturadela
Legalidad

*Basado en la informacion brindada por México Unido Contra la Delincuencia.



Las personas forman parte de ella cuando:

L

2- ACTUAN Y DECI DEN cumpliendo las normas e inspiran a los demas a hacer lo mismo.

M

4. COLABORAN Y APOYAN a quienes defienden el futuro de la sociedad.

Exemplary academic integrity project
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Ciudadanaos

. Proyectos y acciones por sector
Centros de Medios de [disefo, implementacion e
Autpridad Moral “. Comunicacién institucionalizacion)

Colaboracion entre sectores,
reforzamiento mutuo

Im

Impacto en ciudadanos en
diferentes ambitos (social, laboral,
educativo)

Los ciudadanos aprecian los
- o beneficios personales y sociales de
Empresas Instituciones _ e (e T
Educativas la cultura de la legalidad

Gobiernos

Exemplary academic integrity project



HAGAMOSLO b ien
S

Lanzamiento: 31 de octubre 2013

Busca, con la participacion de todos: 470 personas / 160 Organizaciones

la legalidad para influenciar cambios de

1 Promover los beneficios de la cultura de
comportamientos.

Dar mayor visibilidad a los proyectos e
2 iniciativas que estan transformando
nuestra ciudad.

Exemplary academic integrity project
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| | Compromiso

nuestros

Foogaama Cubura de b Lagaidd

HAGAMOSLO )12

2| Capacitacion

Curso en linea

Tolleres Presencioles

e ACCEDR A LA

FLATAICRMA EDLCATVA

Exemplary academic integrity project




3| Proyectosy 4| Difusién
actividades

.Y para ti qué es ’
hacerlo bien? ‘
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Gracias al compromiso de las organizaciones participantes,

estos son nuestros avances (Enero — Agosto 2014)

e Facilitadores de Cultura de Legalidad
Personas que aprabaron
n ' ' ' el curso virtual
Cultura de la Legalidad

@ %o

® e Proyectos, actividades y
eventos de Cultura de la
7 9 5 1 P Legalidad implementados por las
‘ organizaciones
Personas capacitadas en
Citoradeta Legalidad 2 O 5
por facilitadores

Exemplary academic integrity project



:Qué puedo
hacer yo?

Exemplary academic integrity project



Después de esta pldatica. ..

1. Sigue a Hagdmoslo Bien en sus redes sociales

EiBienmx 9 @BienMx YoulZ) /BienMx
3. Firma el pacto ciudadano en linea
4. Capacitate en Cultura de la Legalidad
5. Comparte y difunde
6. jVive la cultura de la legalidad!

www.hagamoslobien.org

Exemplary academic integrity project



HAGAMOSLO | [ (=[]
4

hola@hagamoslobien.org
foulflD) /BienMx www.hagamoslobien.org

Kd/Bienmx % @BienMx

Exemplary academic integrity project



iMuchas gracias!



Start with courage:
Lessons and opportunities
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National Congress on Academic Integrity
University of Monterrey, Mexico

Tracey Bretag
Business School, University of South Australia
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Overview of presentation

‘Find your courage’:
http://www.youtube.com/watch?v=nF3lwywRFmg

Brief introduction to virtue ethics

Courage as a virtue

Courage and academic integrity

Models of courage

Courage and the fundamental values of academic integrity
Why courage in higher education is more important than ever

Learning from case studies to build courageous academic

communities


http://www.youtube.com/watch?v=nF3IwywRFmg
http://www.youtube.com/watch?v=nF3IwywRFmg
http://www.youtube.com/watch?v=nF3IwywRFmg

Virtue ethics

Virtue ethics is a blend of Aristotelian and
Christian philosophy.

Aristotle’s starting point: it is human nature
for every activity to aim at some “good”.

This “good” is described as a type of

flourishing or “a state of being well and
doing well in being well” (Macintyre 2007, p.
149).

Virtues are those qualities which enable
individuals to achieve such flourishing.



The virtues

e Aristotle identified nine virtues:

— wisdom, prudence, justice, fortitude, courage,
liberality, magnificence, magnanimity and
temperance.

* Avirtue represented the mean between
corresponding vices of excess and deficiency.

— Cowardliness _ courage ‘rashness

e “four cardinal moral virtues”: courage, temperance,
wisdom and justice (Foot 1978, p. 2).




The virtues

e Aristotle identified nine virtues:

— wisdom, prudence, justice, fortitude, courage,
liberality, magnificence, magnanimity and
temperance.

* Avirtue represented the mean between
corresponding vices of excess and deficiency.

— Cowardliness _ courage ‘rashness

e “four cardinal moral virtues”: courage, temperance,
wisdom and justice (Foot 1978, p. 2).




Virtues and rules

* The exercise of the virtues requires “a capacity to judge
and to do the right thing in the right place at the right
time in the right way” (Maclntyre 2007, p. 149).

— There is still a need for laws or rules which prohibit certain

actions and provide recommendations for related
consequences.

* However, judgement of any situation cannot be reduced
to the routine application of rules, because “particular
cases always arise in which it is unclear how the law is to
be applied...there are bound to be occasions on which no
formula is available in advance” (MaclIntyre 2007, p. 152).



Virtues and community

* Any description of the virtues must be engendered
by the community in which those virtues are to be
practised (Macintyre 2007, p. 162).

* The community needs to have a shared agreement
on goals, and virtues must be cultivated through
systematic training (Maclntyre 2007, p. 149).



Living virtuously

* A flourishing life of virtue is built on a personal
aspiration “to be better than we are” (Annas
2006, p. 11)

— to reach an ideal of thought and behaviour, and to improve ourselves
beyond what is possible by simply following a set of established rules
or models.

* A person practising virtue ethics would
determine their own behaviour based on what
an exemplary ethical person would do.

— The person would ask: Who is my role model? What is best practice?



Exemplars of behaviour

No are our role models?
no do we look to as models of ‘courage’?

No are our ‘heroes’ in everyday life?
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Traits of courageous people*
* Willingness to speak up.
* Willingness to be quiet and listen!
* Willingness to take action.

* Willingness to go against (or beyond) perceived wisdom
and even laws/rules.

* Willingness to be an outcast.

* Willingness to lead by example.

 Wisdom to know when to fight and when to withdraw.
* The ability to feel, show and live compassion.

* Perseverance, resilience, fortitude, patience.

* Note: there is a difference between a ‘good’ person and a
‘courageous’ person.



Figure 10.1. The Character Matrix

Courageous Person i
¢ Stands on rhe far bank
¢ Takes risks for prmmples and oth:

Integrity ol
¢ Discerns, acts r1ghthr, and te

L | Courage
Doesn’t lie, cheat, steal. ® Stops wrongs. v
[eaT ¢ Challenges mjustlces

S Character
ows an ethical code.

Lee & Elliot-Lee 2006, p. 118



Virtues and academic integrity

* Links can be made between the virtues and the way
that academic integrity is articulated by the
International Center for Academic Integrity (ICAI)

* Academic integrity is premised on five fundamental
values: honesty, trust, respect, fairness and
responsibility , and these values are enabled and put
into action via the virtue of courage (ICAl 2013).



Courage to enact academic integrity

“Courage is an element of character that allows learners to
commit to the quality of their education by holding
themselves and their fellow learners to the highest standards
of academic integrity even when doing so involves risk of
negative consequences or reprisal. Being courageous means
acting in accordance with one’s convictions. Like intellectual
capacity, courage can only develop in environments where it is
tested. ...Members of academic communities must learn not
only to make integrous decisions, but also to display the
courage necessary to follow their decisions with action. Only
through the exercise of courage is it possible to create and
maintain communities of integrity strong enough to endure as
responsible, respectful, trustworthy, fair and honest
regardless of the circumstances they face.... (Revised
Fundamental Values of Academic Integrity, ICAl 2013)




Why is courage important for academic
communities?

A complex education environment:

Higher education is increasingly competitive: Student
admissions; university ranking systems; government funding;
research (funding and status)

Less job and career security for academic workforce
Massification and commericalisation of higher education

— Increasingly diverse student body
— Socially and educationally disadvantaged students
Corruption in wider society - constant scandals in media
— Changing social values and norms
Breakneck changes in technology



A complex classroom

Reduced English language competence (local and international
students)

Differing cultural and educational norms
Increased reliance on fee-paying students

Increased reliance on technology to ‘deliver’ education (including
transnational)

Exponential increase in electronically available information
Explosion of social media

Large class sizes (often poorly attended)

Blurring of roles — students or customers?

Students (and staff) have increasingly complex lives
Credentialism reigns

Job market is increasingly competitive and ever-changing



How can we encourage the virtues?

* The application of virtues requires shared
community values reinforced by systematic training
of individuals (Mclntyre’s 2007).



My research on Al decision-makers*

* Interviews with 15 Academic Integrity Breach
Decision-Makers (2009-2010)

— investigated whether virtue ethics had a role to play in
determining outcomes for breaches of academic integrity.

e 15/15 AIBDMs spoke openly of the need for ongoing training
and induction for new AIBDMs as a means of fostering a

strong community of practice.

e 7/15 AIBDMs specifically mentioned the role of another
AIBDM as an exemplar decision-maker.

* Bretag & Green 2014



Exemplars of academic integrity

* Who are your exemplars?
* Who are your academic integrity ‘heroes’?

* Who has demonstrated courage in standing
up for academic integrity?



Building
Community

The courage to teach integrity and teach with integrity




Case Study 1

Situation: An Indonesian University required students to achieve a certain TOEFL score in order to
graduate. They discovered that some students had been submitting fake TOEFL Certificates.

Action:

1. Immediate notification to senior management.

2. Authenticity of all TOEFL Certificates (that year) checked.

3. Fraudulent students not permitted to graduate — had to repeat final courses.

4, Accredited TOEFL Centre on Campus established — no other Certificate permitted.
5. Academic Integrity Awareness campaign on campus: posters, scrolling computer

advertisements, student seminars.
Leadership program focusing on integrity for students.
7. Academic Integrity professional development for staff.

o

How is this case an example of courageous behaviour?
What other actions could be taken?



Case Study 2

Situation: An Australian university discovered that a student was selling assignments to
International students.

Action:
1. Students who bought assignments suspended.
2. Suspended students received academic and personal counselling.

3. Meeting held between all staff involved: Program Director, Lecturer, Academic
Integrity Officers, Counsellor, International Student Advisor. Plan of action
determined.

4. Further meeting between lecturer and suspended student: Aimed to identify student
responsible for selling assignments.

5. Identified student subject to formal inquiry. Eventually expelled.

6. University-wide focus on building a culture of integrity: posters, leaflets, computer

advertising, notices on student portal.

How is this case an example of courageous behaviour?
What other actions could be taken?



Case Study 3

Situation: High profile cases in the Vietnamese media of plagiarism by professors; concerns that
plagiarism by students was considered to be ‘acceptable’.

Action: One university took a multi-pronged, ‘community service’ approach to developing a
culture of integrity on campus.

1. Partnered with Transparency International: “Change the way we learn”
2. Organised public event: “You can stop corruption by changing the way we learn”

3. Consulted with all stakeholders: high school students, university students, researchers,
teachers, administrators, parents, employers, media.

4. Established FACE Club (For a Clean Education) for students and staff.

5. Student contest “Honesty among students: what to lose and what to gain?”
6. Youth Box Channel (media products including posters and videos)

7. Encouraged staff to undertake (funded) research on academic integrity issues.
8. Revised and promoted new academic integrity policy.

How is this case an example of courageous behaviour?
What other actions could be taken?
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the way we learn



We need to continually ask:

 What would your academic community do
today if it was being courageous?

 What would you do personally today if you
were being courageous?
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Survey: 42 percent of Harvard's incoming
freshman class cheated on homewo

Ca

By Simon Moya-Smith, Staff Writer, NBC Newes

ane of Harvard's newest members are already gullty of academic dishonesty
Rurvey”

coerding 1o a recem

Ten percent of Harvard's incoming freshman class recently admitted 1o cheating on exams prior 1o
beading to the Ivy Lesague institution, and another 42 percent admitted to cheating on a homewarl

mesignenent or problem set, the university’s schoaol newspaper, The Crisnson, reported Thursday
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Vision y Valores

*Vision del Tecnologico de Monterey:
Formamos lideres con espiritu emprendedor,
sentido humano y competitivos
internacionalmente.

*Valores: Innovacion, Vision Global, Trabajo
en Equipo, Sentido Humano, Integridad.

20090



C Tec

Modelo Educativo Tec
Vision Global
Selectividad
Espiritu Emprendedor

Formacion integral con sentido
humano




Competencias generalesa
desarrollar en nuestros

Formamos lideres con

estudiantes _ e espiritu emprendedor,
Alineadas con nuestra Vision . con sentido humanoy

1. Liderazgo competitivos

2. Emprendimiento e innovacié - internacionalmente

3. Pensamiento critico —_—

4, Solucion de problemas

5. Etica, ciudadaniay pago

de hipoteca social
6. Perspectiva global
7. Curiosidad ijtelectual y pasior

autoaprendizaje
8. Trabajo colaborativo

10. Manejo de la tecnologia de
informacidén ‘1 , + competencias disciplinares




Plan para el Mejoramiento de la Calidad del
Aprendizaje (QEP) — Formacién Etica y
Ciudadana



QEP42014| Antecedentes

El Tecnologico de Monterrey g ha estado acreditado ante la

desde 1950, en 2008 se ratifico su acreditacion y en 2014 se
entrego el informe del 5to. ano.

El es un elemento :  EIOEP esun plan de accion
esencial del proceso de : cuidadosamente disefiado y enfocado en

reafirmacion de la

acreditacion ante SACS COC . proceso eiiuiﬁ;?]?s_lzme d,e'\
: \/

: alguna tematica que permita mejnrar el
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QEP+2014|Objetivo

Fortalecer en los estudiantes del
Tecnologico de Monterrey
sus competencias éticas y ciudadanas

para que trasciendan su vida estudiantil y se constituyan
en sello de su vida profesional a través de programas
curriculares y cocurriculares que les hagan

en esas areas.



QeEP+2014| Competencias

Competencias éticas

= Reflexionar, analizar y evaluar dilemas éticos relacionados
con su persona, su practica profesional y su entorno.

= Respetar a las personas y a su entorno.

Competencias ciudadanas
= Conocer y ser sensible a la realidad social, econémica y
politica.
= Actuar con solidaridad y responsabilidad ciudadana

para mejorar la calidad de vida de su comunidad,
especialmente las comunidades marginadas.

14



PROGRAMAS CURRICULARES

CULTURA ORGANIZACIONAL

Servicio Social Actividades de
Ciudadano Asuntos Estudiantiles

- Incubadoras Sociales - Grupos Estudiantiles J&
Prepanet - Difusidn Cultural f"
-CCA - Deportes ’

Voluntariado

PROGRAMAS COCURRICULARES

15



QEP+2014| Proceso del QEP

Rubrica de

evaluacion:

b criterios

-~ Ensayo -.
s AD2013
Y
k EM2014
(muestra)

Evaluador
Etica

‘SIQEP

Evaluacion _

Ponderada

Evaluador
Ciudqdania

[—M  Rubrica de

— | evaluacion:
b criterios

~_ REPORTE
de AVANCE

L]
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QEP42014| Proceso de evaluacion

Recopilacion de ensayos finalesde  :  Recopilaciéon de RECS,
“Etica, Persona y Sociedad”y : Reportes de Experiencias Ciudadanas
"Etica Profesién y Ciudadania” bajo el formato y politicas definidas por la VNyAE

bajo el formato y politicas definidas por la DEG
12,546 [8,551]
trabajos : RECs

Capacitacion para evaluadores | FORMACION ETICA
Taller a nuevos evaluadores | =2 s b A e
Taller de practica de evaluacion | (28 evaluadores y 4 supervisores)

Evaluacion y supervision de ensayos finales y RECs

. ENSAYOS DE ETICA REC’'S
Junio J eyaluados 3,000 N evaluados 3249

2014

Las muestras son representativas y probabilisticas a nivel Campus

17



Congreso de Formacion Etica y Ciudadana

QeP4+2014| Programas de Apoyo

Promover el intercambio de experiencias, la integracion de redes y
comunidades de practica en los ambitos académicos e institucionales en el
Tecnolégico de Monterrey.

Impulsar la innovacion educativa y de proyectos para la formacion
transversal y cocurricular en ética y ciudadania, asi como la investigacion
académica que dé soporte a los programas de transversalidad y
cocurriculares.

Proveer el espacio y el momento para hacer entrega del Reconocimiento
Nacional a la Formacion Etica y Ciudadana el cual reconoce la labor y las
contribuciones mas destacadas a la formacion del Sentido Humano por
parte de profesores y personal del Tecnolégico de Monterrey.

18



QEP4+2014| Programas de Apoyo

Premio Eugenio Garza Sada - Categoria Grupo Estudiantil

= |a Categoria Estudiantil tiene como finalidad recompensar economicamente
y honrar a los grupos estudiantiles del Tecnoldgico de Monterrey que hayan
realizado un proyecto en el que promuevan el desarrollo social y eleven el
nivel de vida de comunidades mexicanas.

Premio Luis Elizondo - Categoria Humanitario para Agrupaciones
Estudiantiles

= Esta categoria fue instituida para recompensar economicamente y honrar a
los grupos estudiantiles universitarios que hayan realizado actos
filantropicos o caritativos, o que hayan desempefiado una labor humanitaria
extraordinaria en beneficio de comunidades mexicanas.



QEP4+2014] Programas de Apoyo

Codigo de Etica de los Estudiantes

Se desarroll6 colegiadamente, con la participacion de todas las rectorias de
zona, considerando los recursos institucionales existentes y benchmarks
con otras universidades.

En este documento se declaran los 4 comportamientos esperados de
nuestros estudiantes:

= Respeto.
= Honestidad Académica.
= Responsabilidad.

=  Compromiso con la Comunidad.

Desde el semestre de Enero — Mayo 2013, todos los estudiantes de nuevo
ingreso deben firmarlo.

20



Cédigo de Etica de los Estudiantes —
Programa de Integridad Académica

Cédigo de Etica de los Estudiantes
del Tecnologico de Monterrey

Respeto

-M-mm:mhnrdadydwm-nacmudnmmhnmﬁwvavd
personal del campus.

# Sef tolerante Con mMiS COMPANe ros, ¥ 1eSpeLar sus creencias religiosas; ra®aones,
cultieas ¥ puntos de vista,

» Mostrar corsideracion y agradedmiants hacs e pessonal del Campus por ¢rear, con ik
tabajo, un ambiente propicio para el aprendizaje.

Responsabilidad

Participar actlva y responsablemente en las actividades en equipo que se me asignen y
fomentar, entre los miembros del grupo, un amblente de colaboracion y solidaridad
duranie I3 elaborackén de dichos rabajos.

Conocer y cumiir los reglamentes de la instilucion, en particular el Reglamento
Acadeémice y el Reglamenio General de Alumnos, y asumir con responsabilidad las
consecuencias de mis acciones

Compromiso con la comunidad

Usar responsablemente 1as Instalaciones del campus y Ser aus(ero en el uso de sus
recursos materiales.

Realizar mi Servicio Social Cludadano con la mas alta calidad, lo que implica paner
plenamente al servicio de [a comunidad mis ConoCknientos academicos y mis
competencias personales.’

* ESt2 comPromiso 2p8C2 Soments pars fos estudiantes e nivel profesional




QEP+2014| Programas de Apoyo

Codigo de Etica de los Colaboradores

1.

wN

T.
8.
9.

Reconocemos la dignidad de las personas y las fratamos con respeto y justicia.
Tratamos a todos con equidad y evitamos cualquier tipo de discriminacién.

Actuamos de manera integra, honesta, responsable, objetiva, congruente e imparcial.
Reconocemos y respetamos la propiedad intelectual y el mérito de los demas.

Evitamos conflictos de interés de cualquier tipo y, en caso de presentarse, los informamos ante las instancias

correspondientes.

Asumimos como compromiso la transparencia en la informacion, y respetamos la confidencialidad de los asuntos que la

Institucion asi determina.
Utilizamos los recursos de manera responsable, austera y eficiente.
Protegemos el medio ambiente.

Buscamos el beneficio de la Institucion por encima del beneficio personal.

10. Cumplimos con las leyes, reglamentos y politicas que rigen nuestra actividad a nivel institucional, nacional e

23
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T

¢Vale la pena? Iniciativa de Promocidn
de la Integridad Académica

Justin Louder, Ed.D.
Assistant Vice Provost

justin.louder@ttu.edu
806-742-7227



Vision general

. Texas Tech University

. Iniciativa Etica

. Centro Etico de TTU

. Campaiia: Vale la pena? y Esfuérzate por honra
. Asociaciones

. Eventos

. Plataformas abiertas



Texas Tech University

Universidad
comprensiva y de
investigacion

Establecida en 1923
Inscripcion: 34,000
10 Facultades

2 Escuelas
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Texas Tech’s Mission/Misidon

 Como universidad publica de investigacion, Texas
Tech avanza el conocimiento a través de métodos
innovadores y creativos de ensenanza,
investigacion y erudicion. La Universidad esta
dedicada al éxito del estudiante mediante |la
preparacion de los estudiantes para ser lideres
éticos en una fuerza laboral diversa y competitiva
a nivel mundial. La Universidad se compromete a
mejorar el desarrollo cultural y econdmico del
estado, la nacion y el mundo.

Approved by the Texas Tech University Board of Regents on May 14, 2010



http://www.texastech.edu/bor/

Texas Tech’s Core Values/
Valores Fundamentales

* Texas Tech University esta comprometida con
los valores de respeto mutuo; |la cooperacion
y la comunicacidn; |a creatividad y la
innovacion; servicio y liderazgo de la
comunidad; busqueda de la excelencia;
responsabilidad publica; y la diversidad.



A Campus Conversation on Ethics
Conversacion Universitaria sobre la Etica

Forma parte de los requisitos del Plan de
Mejoramiento de Calidad (QEP) SACSCOC (2005-

2010).

“La tormenta perfecta” un evento planeado para
establecer la iniciativa de ética.

Inicia en el 2005 bajo la campana: “Haz lo
correcto: conversacion universitaria sobre la
etica”

Un impacto institucional amplio afectando directa

e indirectamente el aprendizaje del estudiante y
el ambiente de aprendizaje.



Goals of the first QEP

* 3 Objetivos:

— Una institucion ética— Fortalecer el compromiso de
comportarse éticamente a nivel institucional y servir como modelo

e inspiracion para nuestros estudiantes.

— Etica en el curriculum— Mejorar el nivel de razonamiento y
pensamiento ético de nuestro cuerpo estudiantil y del profesorado.

— Integridad Académica — Mejorar la cultura de integridad
académica sobre el campus.

Source: Texas Tech University Quality Enhancement Plan Impact Report
http://www.depts.ttu.edu/provost/qep/2005-2010






Vision General del Ethics Center

Fundado en el 2010
Forma parte de la Oficina del Rector
Es un Centro Educativo y de Investigacion

Apoyo y desarrollo para el profesorado, cuerpo
administrativo y estudiantil

Presupuesto anual de $300,000.00

— Salarios

— |niciativas

— Viajes

— Becas

— Eventos universitarios

— Actividades de enriquecimiento estudiantil



TTU Ethics Center Vision & Mission

Vision del Ethics Center en Texas Tech University

El Ethics Center se esmera por ser una fuente de excelencia
en investigacion y enseinanza, y un cultivador de
concientizacion y comportamiento ético.

Mision del Ethics Center en Texas Tech University

El Ethics Center de Texas Tech University mejora la educacion
de la Universidad al promover la cultura ética; facilitar la
investigacion en asuntos de la ética; proveer oportunidades
de enriquecimiento; y entablar dialogos sobre asuntos
relacionados a la ética con alumnos, maestros, empleados,
ex-alumnos, y otros que compartan el interés en asuntos

éticos.



* Texas Tech University (TTU) se ha
comprometido a crear una cultura
institucional de integridad académica. Bajo
los lemas de: “La integridad importa” y
“Esmérate por el honor,” TTU se establece
como un modelo institucional de integridad
académica a nivel regional y nacional.






Desde el comienzo

Orientacion Red Raider:

* Provee a los estudiantes la oportunidad de
familiarizarse con conceptos de integridad
académica y normas éticas.

* Se les presenta a los estudiantes entrantes una
serie de sesiones educativas de integridad
académica.

e Los estudiantes son introducidos a la declaracion
de integridad académica propia de la universidad.



e Al concluir la capacitacion, cada estudiante recibe una
postal con la inscripcion "éVale la pena?" La cual

describe los principales puntos pertinentes a la
integridad académica.

ls\ i worth i




La inclusion de los padres

 TTU ha involucrado a los padres durante la
orientacion y ha procedido de manera similar
a los estudiantes.

* Proporcionar a los padres con la Declaracion
de Integridad Académica de TTU les asegura
qgue han confiado sus hijos a una universidad
comprometida con la excelencia.



Presentaciones en clases

Personal del Centro realizan entre 20y 25
presentaciones en clases cada semestre.

Las presentaciones son adaptadas a cada clase y tema.

Sirven para reforzar los conceptos de integridad
académica.

Sirven para presentar las consecuencias por violar
principios de integridad académica.

Ofrece consejos y recursos para los estudiantes y los
maestros.

Promueve el dialogo.



Eventos para Maestros

* Series de Almuerzos Eticos
— 2-3 sesiones de almuerzo a lo largo del semestre

— Dirigidos por profesores expertos en temas de ética de
todo el campus

— Los temas incluyen la conducta responsable de |a
investigacion, la ética de la investigacion, la integridad
académica, escritura académica, errores comunes en
publicaciones y la practica depredadora de revistas
académicas online.

— Asistencia media de unos 60 profesores y asistentes
de catedra.



Series Coffee Break

* Enfocadas en la publicacion, parafraseoy
técnicas para resumir.

* Dirigidos a estudiantes de postgrado vy a los
estudiantes no nativos.

e Sesion de tutoria interactiva dirigida por
maestros de ESL, personal de la escuela de
posgrado, personal de investigacion y
miembros del Ethics Center.



Dia del Arbol

Dia del Arbol es un evento anual que ofrece una
oportunidad para los estudiantes, profesores y empleados
a unirse juntos para embellecer el campus, fomentar el
sentido de comunidad, y recibir reconocimiento. Musica
en vivo, comida gratis y camisetas, y la plantacion junto a
otros Red Raiders hace de este uno de los eventos mas

esperados cada primavera.

11 am — Construya su propia planta

11 am-1 pm — Comida y camiseta gratis. ($5.00/Shirt for Faculty & Staff*)
11:30 am-12:50 pm — Musica en vivo

12:50-1:20 pm — Reconocimiento a las organizaciones estudiantiles

1:20 -3 pm — A plantar!



Arbor Day Celebration at TTU

TEXAS TECH UNIVERSITY.

Rgn
200¢l04 . oo

Arbor Day is a campus
beautification program pioneered
by President Knapp in 1938. It
provides the chance for students,
faculty, and staff to join together to
beautify the Tech campus, to "build
a sense of community,” and to
receive recognition. Participant
organizations and departments will
be assigned an area of campus
where they will plant flowers.

reduce- N R e
why the TECH not?

|

APril 25,2008 Memorial Circle

1:00-1:30 Free food with TTU Student ID, $2.50 for Faculty/Staff

11:00 Free tshirts with TTU Student ID, $5.00 Faculty/Stoff

11:50-12:50  Live music by Fort Pastor . 4
12:50-1:20  Ceremony and Student Organization Awards

1:20-3:00 Planting

W Student Union & Activities
For more information: 742.3636 Diviebon of Scadest Aflirs



Arbor Day Celebration at TTU
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arbor day 2010

Hanes EcoSmart Tshirt in Pebble
2 color imprint on front, 1 color on right sleeve,
1 color on back
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Formando fila para recibir una camiseta

2013




Arbor Day

arbor
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TEXAS TECH UNIVERSITY




Discusion

éQueé
oportunidades
existen en su
campus donde
los alumnos
pueden
participar?




Matador Ethics Video Challenge

* Concurso de video sobre principios éticos y de
integridad académica

* El video ganador se presenta en la pantalla
gigante del ultimo partido de futbol como
local (frente a unos 60.000 aficionados).






Arbor Day Survey

* La Encuesta de integridad académica se desarrollé con
un triple propdsito: (1) para reforzar el conocimiento
del estudiante sobre la integridad académica, (2) para
evaluar la comprension del estudiante de la integridad
académica, y (3) para identificar las areas en las que
mejorar y enfocar nuestras iniciativas de integridad
académica .

* La encuesta colecta datos cuantitativos y cualitativos,
los cuales permiten lograr una comprension del grado
de integridad académica de nuestros alumnos.



Arbor Day Survey

Decide how important you consider the following ethical behaviors related to academic integrity.
Circle one of the options ranging from 1(not at all important) through 4 (very important).

Notatall | Somewhat | Important |  Very

important | important important
Academic Integrity means that you are accountable for ! N 3 4
your own work. B
Making a personal decision to adhere to the standards of : , 3 4
ethical behavior )
Ethical behavior and independent thought are important for : , 3 4
achieving academic success. B
Trust and respect among students, faculty, and staff are : N 3 4
essential components of education. B
Academic Integrity is the foundation of professional and : ) 3 4

educational careers.

Decide how bad you consider each of the following statements. Circle one of the optionsranging from 1,
not very bad, through 4, very bad.

Notatall | Somewhat | Bad | Verybad

bad bad

Don’t worry about plagiarism if you use the web; things i N 3 4
from the web do not need to be cited. B

Copying from another student or source during a test. 1 2 3

Obtaining questions or solutions for a test before taking it. 1 2 3

Not citing materials or ideas from other sources in your : N 3 4
work is plagiarism. B

Collaborating with other students on academic assignments I 5 3 4
without having permission from your professor. ]

Submitting false information in order to get an extension : ) 3 4

on an assignment or to takea quiz/test.




Preguntas

1: Integridad Académica significa que usted es responsable de su propio trabajo.

2: Tomar una decisiéon personal que se adhieran a las normas de conducta ética es parte de la
integridad académica.

3: El comportamiento ético y el pensamiento independiente son importantes para lograr el éxito
académico.

4: La confianza y el respeto entre los estudiantes, profesores y personal son componentes
esenciales de la educacion.

5: Integridad Académica es el fundamento de las carreras profesionales y educativas.
6: No te preocupes por el plagio si utiliza |a web; cosas de la web no tienen que ser citado.
7: Copia de otro estudiante o de origen durante una prueba es hacer trampa.

8: Se esta engainando para obtener preguntas o soluciones para una prueba antes de tomarlo sin
tener el permiso de su profesor.

9: El uso de materiales procedentes de otras fuentes y presentarlo como su propio trabajo es
plagio.

10: No citando materiales o ideas de otras fuentes en el trabajo es el plagio.

11: No es buena idea colaborar con otros estudiantes en las tareas académicas sin tener el permiso
de su profesor.

12: Presentacion de informacion falsa con el fin de obtener una extensidon en una tarea o para
tomar un examen / test mas tarde se considera "hechos tergiversar" (por ejemplo, una falsa nota
del doctor.).



Increasing Al Understanding

* La comprension de integridad académica se
midid en un promedio de:

— 88.5% (2009)
— 89.9% (2010)
—91.5% (2011)
—91.9% (2012)



Reportando Infracciones

 En 2013, la encuesta pidiod a los estudiantes
qgue clasifiquen la gravedad de diferentes
violaciones de integridad académica. Los
resultados sugieren que los estudiantes
reconocen la gravedad de violaciones y estan
mas dispuestos a reportar las autoridades
tales violaciones en el 2013 en comparacion
con el ano 2009.



Oportunidades para investigacion

Grupos de enfoque con alumnos (no toda la
poblacion estudiantil).

Busque maneras de aumentar la comprension de
los reglamentos y los principios de integridad
académica mientras que colecta datos para el
analisis.

Utilice iPads para la coleccién de datos.

Encuesta online a través de Qualtrics.

Utilice permisos para investigacion diferentes
pero use la misma encuesta.



Survey

—_
qualtrics

Decide how important you consider the following ethical behaviors related to academic integrity. Mark one of the
options ranging from Not at all Important to Very Important.

What is your gender? Notat all Important ~ Somewhat Important Important Very Important
Academic integrity means you
) Male are accountable for your own O (@] @] (@]
J work
() Female Making a personal decision to
adhere to the standards of (@] QO (@] @]
ethical behavior.
Ethical behavior and
independent thought are ~ A A A
B - important for achieving ~ s s
What is your age? academic success.
Trust and respect among
students, faculty, and staff are ~ A A A
essential components of ~ ~
education.
Academic integrity is the
foundation of professional and Q O (@] O
educational careers.
What is your classification?
(") Freshman
() Sophomore Decide how bad you consider each of the following statements. Mark one of the options ranging from not at all bad to
) Junior very bad.
() Senior Not at all Bad Somewhat Bad Bad Very Bad
Don't werry about plagiarism if
you use the web; things from the Q (@] (®] O
web do not need to be cited.
Copying from another student or ~ A
What is your major? ERTEC TR
Obtaining questions or solutions
for a test before taking it without @] @] @] @]
permission from the professor.
Not citing materials or ideas
from other sources in your work @] O @] @]
is plagiarism
Collaborating with other
What is your current GPA? G EnEEE = [®) O 0 @)
assignments without having = = = =
permission from your professor
Submitting false information in
order to get an extension on an O @] @] @]
assignment or 1o take a quizitest




Participantes

TTU Students

700

600

500

400

300

200

100 -

118

Online

608

455

329

Arbor Day Greek RRO

* Total enrollment 33,000




Clasificacion académica

350
300 - ® RRO
250 -

W Greek
200 -

M Arbor
150 - Day

M Online
100 -
50 -

0 4

Incoming Freshmen Freshmen Sophomore Junior Senior



¢ Quién recibe los resultados?

* Decanos
e Decanos Asociados

* Rectores departamentales
e Administracion de la Universidad

* Profesores, personal, estudiantes (a través de
anuncios online)

* Incluidos en el Informe Anual de Etica
(enviado a los miembros del ICAl y APPE).






Partner Units

Oficina de Conducta Estudiantil
Division de Asuntos Estudiantiles
Departamento de Atletismo

Division de Diversidad, Equidad y Participacion de
a Comunidad

U Escuela de Posgrado

U Oficina del Vicepresidente para |la
Investigacion

Centro de Investigacion Estudiantil
Periddico del Estudiante of Student Conduct




Discusion

éCon qué
unidades/ofi-
cinas en el
campus debe
el centro
asociarse?




Usted puede ser un éxito en todo lo que hace,
porque usted es un

RED RAIDER!

s\ it wovthr i

Integrity Matt—érs . Strive for Honor . Texas Tech University
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second Congress on Academic Integrity, Universidad de Monterrey (LideM), 25-26.9. 2014

'Integribility’
Fostering Moral Competence as a Basis
of Academic Teaching and Learning

Prof. Dr. Georg Lind

http:/Awww.uni-konstanz.de/ag-moral/



Dual-Aspect-Theory of moral behavior:
ldeal and competence

SOCRATES: And if one man is not better
than another in desiring the good, he must be "
better in the power of attaining it? ) e

MENOQO: Exactly.

SOCRATES: Then, according to your definition,
virtue would appear to be the power of attaining

the good?.

Source: Plato, Sokrates Dialog mit Menon



Questions

= Do you wish to behave always morally?  YES | NO

= Do you always behave morally? YES | NO

» Definition 1:
Moral competence is the ability to act as good as one wishes.

@ Prof, Geaorg Lind, 2014



Moral competence (definition)

... Is the ability to resolve conflicts on the basis of shared

principles through thinking and discussion rather than violence,
deceit, and power.

... es la capacidad de resolver los conflictos sobre la base de
principios compartidos a través del pensamiento y la discusion
en lugar de la violencia, el engano, y el poder.

Related concepts:

Socrates: Virtue' or the ‘power of attaining the good’
Charles Darwin: ‘moral ability’

Immanuel Kant: ‘judgment power (Urteilskraft)
Lawrence Kohlberg: 'moral judgment competence’



Moral competence is highly relevant for behavior.
Findings from experimental studies:

= Less violence

= | ess cheating

m Less use of power

® More helping behavior

m More activities for supporting democracy and human rights
m Better academic learning

m Fasler decision making

References: http:/Mww uni-konstanz. de/ag-moral/ ¢ publications / slides
Access: |ID = 'kmdd kurs', password = 'kohlberg'

@ Prof. Geaorg Lind, 2014



Moral competence and grades in high school
students

3,329 )2 05, p, 11, M = 370

40

35

30 Z

25 7
20

C-score
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10

5

U | | |
4 3 2 1
Average Grade (lower number is better grade)

source: Data from Polish high school students; Ewa Nowak (personal
communication)



Breaking legal and social norms: Cheating,
dishonesty, breaking a contract, not whistle blowing

104

Moral Stage (MU, Kohlberg)

Experiment

m—fll—= i Cheating Vocabulary test
=mfe=s 2 Cheating Language test

w3 Dishonesty
wesfpms= i Breaking a contract

5 Mo whistle blowing
Sources

1 - 3 from Kohlberg & Candee, 1884
1 Krebs & Rosenwald, 1977

% Brabeck, 1984

See also Sprinthall et al,, 1994, p. 190.



The Konstanz Method of Dilemma Discussion (KMDD)®

® Training method: Participants are confronted with
moral tasks; by trying to cope with these tasks they
grow more moral competence (stimulation of
growth of dentrites and synapses in their DLPFC).

m KMDD-sessions assist moral-democratic learning
through several teaching principles.

For more information see:
Http:/fwww.uni- kontanz. defag-moral/

© Prof. Georg Lind, 2014



Moral competence does not come with age

Fi5.2M48=155.p=<17T19; N =3102

315G

O—-—__f('-_';_________%_ 202 E\E

8

C-Seare (MJT)
]

Sample;
10 1
German
Lnivers ity
students
]

18 under 19 to 20 21tn 22 2310 24 25 to 26 27 ever

Age Group
Source: Lind, G. (2008).



KMDD Phase 1: Dilemma-Clarification

John's Evaluation

John is an economist, he works for a state
government dwision. His task s to evaluate
applications to intemational organizations
for financial resources. He has just married
and got a child. He is happy about his first
|jab. Yet, since yesterday he feels high pres-
sure.

His boss told him o evaluate a big project
for helping disadvantaged minority groups
in the state. The deadlne is end of the
week,

% Prof. Georg Lind, 2014

John knew that within such a short time it is
impossible to collect reliable statistical infor-
mation lo make a sound judgment

Don't warry, said his boss, Collect as much
data as you can, and fill the wvoids with
hypothetical data. If wa miss the deadling,
the funds will be given to another state, It is
essantial for us = and for you Otherwise,
you would loose your work,

John could not sleep ast night. = Finally ha
decides to present hypothetical data |



No effect of problem-based ethics teaching

Fl1,49}=4 18; p< 0450 M = 50

49
--hu.-n..___r,,__:q__ Gommel M. & Kessler, H.
30 + T, 288 1 (2008), Medical Ethics
= | A seminars,Moral
B 1 Judgement Competence
= and Authoritarianism.,
! | Presentation at the AME
-, conference in Fribourg.
o ;
One-time
' participants
. o Alktime
; L
Start End participants

2 semesters



(Questions

= How difficult was the decision for Henry
Steinberg?

= What made this decision difficult? Which
thoughts may have kept John awake ?

% Prof. Georg Lind, 2014



What can be learn from dilemma-clarification?

= Hence, we may not only disagree on a dilemma-solution but
we may disagree already about the question whether this is
a dilemma at all, and if yes what makes it a dilemma:

= A'dilemma’ does not exist like an object: A dilemma lies in
the eyes of the beholder.

= |t starts with a strong feeling: whatever we will do is morally
wrong.

= To be able to think and discuss about a moral dilemma, we
need to put our feelings into words.

= These words are abstract: ‘monrality,” ‘justice,’
‘responsibility,’ etc., not concrete like ‘chair’, table’ etc.

= People define moral words in different ways depending on
their personal experiences and upbringing.

@ Prof. Geong Lind, 2014



Special features of the KMDD"

= The KMDD fosters moral-democratic compefence, not only
ethical rethoric.

= The KMDD is objectively evaluated through pretest-posttest and
comparison group studies, not just subjectively or not at all.

= The KMDD is highly effective (r = 0.50).

= The KMDD is very efficient: Already one or two 90-minute-
sessions per year produce measurable effects.

= However, it is only effective if the KMDD-Teacher ist well trained
and certified.

KMDD® is registered as an international mark

@ Prof. Georg Lind, 2014



The phases of the KMDD

1. Dilemma clarification

a. Telling the story
b. 5 minutes of quiet thinking about the story by oneself

c. Clarifying the 'dilemma’ in the group
2. \Vote on the protagonist's decision

3. Discussion between the opponents

a. small group preparation
b. Plenum discussion /2 rule)

4. Reconciiation
5. Second Vote
6. Feed-back: What have we learned?



The effect of the KMDD compared with ethics
courses (university students)

Gain in Moral Competence (MCT) by Study
F{t 55=187 p< 1658
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The KMDD is used in many places

= (Grade school (age 8 years upward, basic writing ability
required).

= Middle and secondary school. (Besttime!) All subjects.

= Colleges, universities and professional schools (e.q. Medical
School of Monterrey/Tec) All fields of study.

u Military academies
= Prisons

= Elderly homes

... and public events

& Prof. Georg Lind, 2014



KMDD-Intervention by UdeM professors in 1999

Group Teacher

Vega

Eduardo Polo

Noe de Luna
Rodolfo Martinez
Fernando Colunga
Pablo Villarreal

8 Raul Camacho

9, 10 Luis Eugenio Espinoza
12 Rodolfo Martinez
13 Marlene Schroeder
14  José Vega

15 Cristina Moreno

= & 0 W kN =



KMDD-Seminar with teacher students & teachers




KMDD Intervention at the Medical School of Monterrey

BT s

Medical students feedback about moral dilemmas

“ It’s one of the best leaming activities for
us”

“ It’s an activity that should be applied each
semester

“ The time of discussion should be
prolonged to let express the arguments of
all the participants”

“ The lecture af the end of the discussion

about some ethical, legal and medical
Issues has a great value for us”

Sth yusr medeal studarts, 2004



Books on the Dual-Aspect-Theory of moral behavior and the
Konstanzer Methode der Dilemma-Diskussion (KMDD)

®

PUEDE ENSENARSE Kay Hesmectng Bl TTTIRTTINAR s
* Manual tecrico-practico de la Morality Behind Bars
formacion moral v democratica {:il\"}}:}gg::{i{%g}: "::';:':v‘:\:.r"" o Educating
Competencies
for Democracy

Ean Nosok
Dwwr: £, Schencher
Buovis 72‘-

e )

Georg Lind tri”as gl
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What needs to be done?

® Training KMDD-Teachers

= Curriculum exists, small training-programs are in place in many countries:
e.9., Germany, switzerland, taly, Poland, Greece, Chile, Brazil, Colombia,
China, Mexico (UdeM Monterrey 1999; Tec Guadalajar 2004; Webinar
Mexica 2005, Tec Monterery 2007, UNESCO Monterrey 2007, Formus
achool 2007, Instituto Mater 2074). First public KMDD-event in Dresdean,
Gemany.

® Educating Trainers of KMDD-Teachers (master program)

= Curriculum plan exists, yet no program; negotiations with universities in
Bogota and Nanjing are under way.

© Prof. Georg Lind, 2014



Academic integrity and integribility

= The moral ideal of integnty is widely accepted by
academics, there is no need to transmit ideals to them —
though sometimes they need to be reminded.

m  However, ideals are not enough. Moral integrity-
competence 1s also required. =~[ntegribiity

®  This competence is not inborn, but needs to be fostered.

®m  The Konstanzer Methode der Dilemma-Diskussion
(KMDD) has shown to be a very effective method for
fostering moral competence....

m . ifthe KMDD-Teacher is well trained.

© Prof, Georg Lind, 2014
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‘ i de Integridad H Explora Participa Conocemds Q

"Lo que eliges, lo que piensas y lo que
haces, es en lo que te conviertes. Tu
integridad es tu destino "

Herdclito

CONOCE MAS

Soy coordinador Soy profesor Soy colaborador

de la Integridad Académica en mi
institucion.

en una organizacién con interés en

y busco mejorar la Integridad Académica
Integridad Académica

en mi institucion.

;Qué puedo hacer? ¢{Como me involucro?




Centro
' de Integridad
Académica

Objetivo:

* Proporcionar informacion que

promueva una cultura de integridad académica.

¢ Compa rtir recursos que fortalezcan la

honestidad académica.




Estados de integridad académica en una institucion educativa 0 de Integridad

NIVELES DE DESARROLLO

Académica

De acuerdo a The International Center for Academic Integrity existen cuatro etapas del desarrollo institucional que son la hipotesis con el fin de
comprender y distinguir las posiciones relativas de las instituciones educativas respecto a la organizacion de la integridad académica en sus

campus.

Conoce tu nivel de desarrollo de integridad académica

Tomar test €

\ Inactivo
1

MIVEL

MNIVEL

Estado que describe a la institucion
educativa que tiene conciencia de la
deshonestidad académica pero aun no
cuenta con politicas o procedimientos
para evaluar un caso.

ver recursos —

Activo

En este estado, la institucion educativa
cuenta con politicas y procedimientos
establecidos, pero no estandarizadas.
Existen programas para difundir e
implementar la integridad académica
entre los profesores, colaboradores y
estudiantes.

MIVEL

Colaborativo

Estado que posiciona a la institucion
educativa donde los temas de copia o
plagio se han manifestado debido a la
debilidad percibida de las politicas de
integridad académica. Existen esfuerzos
iniciales, que principalmente son
dirigidos por la administracién sin tener
establecida una politica o reglamento.

Plenario

La institucion se encuentra con
estudiantes gue toman una mayor
responsabilidad en la aplicacion de la
politica de integridad y existe un amplio
reconocimiento del codigo que
distingue a la escuela, lo que conlleva a
reducir las trampas y las tasas de plagio.
En esta etapa las instituciones evaldan
los procesos que ayudan a mantener la
integridad dentro del campus.

Definiciones obtenidas por The International Center for Academic Integrity con adaptacion al espaiol.



Autodiagnostico

 Permite identificar el estado de integridad
académica de una institucion educativa de una
manera practica y rapida.

e Recomendaciones



Centro

. de Integridad
Académica

de Integridad fr Explora Participa Conoce mas Q
Académica.

INICIO f TEST DE INTEGRIDAD ACADEMICA

Test de Integridad Académica

Conoce el estado de desarrollo del sistema de integridad académica en tu institucion.

El objetivo de este autodiagndstico es identificar el grado de integridad académica de una institucion educativa.
Los resultados obtenidos no son correctos o incorrectos, es importante tener en cuenta que la informacion
proporcionada es confidencial y solamente usted conocerd los resultados.

Conoce mas acerca del sistema de puntos >

Instrucciones:

Conteste seglin su percepcidn de la situacidn actual de una manera honesta y no como le gustaria que fuera. Témese su tiempo. No hay respuestas que sean
objetivamente correctas o falsas. Asegurese de contestar todas las aseveraciones que vienen en el fest.

Defina para cada una de las aseveraciones presentadas a continuacién el estade actual de su institucion educativa utilizando la siguiente escala:

1 - aun no 2 - en desarrollo 3 - definitivamente sf

En su institucién tienen definidos valores institucicnales como parte de la formacion
académica de sus estudiantes

° En su institucién tiene declarado como valor fundamental la integridad académica. 1 2 3
3 Esta definido en su institucion lo gue comprende un acto de deshonestidad académica. 1 2 3
° Su institucion tiene conocimiento de los diferentes tipos de deshonestidad académica. 1 2 3



RESULTADOS

Tu nivel es

Inactivo | 16puntos

Estado gue describe a la institucion educativa que tiene
conciencia de la deshonestidad académica pero alin no

cuenta con politicas o procedimientos para evaluar un
Caso.

Cometi un error al llenar el test y quiero volver a tomarlo [*

RESULTADOS

Tu nivel es
Colaborativo | 24puntos

Estado gue posiciona a la institucion educativa donde los
temas de copia o plagio se han manifestado debido a la
debilidad percibida de las politicas de integridad
académica. Existen esfuerzos iniciales, que
principalmente son dirigidos por la administracién sin
tener establecida una politica o reglamento.

Cometi un error al llenar el test y quiero volver a tomarlo [#

Centro

' de Integridad
Académica

Imprimir  $=  Enviar por correo [

¢QUE ACCIONES DEBO TOMAR?

Establecer los valores a seguir apegados a la ética
institucional.

Investigar acerca de los tipos de deshonestidad académica
reconocidas en otras instituciones.

Establecer en un "coédigo de ética” los valores, los actos de
deshonestidad y las consecuencias en tu institucion

Realizar un diagndstico inicial con la participacion de
alumnos, profesores y colaboradores.

Definir un comité o persona responsable de llevar el
seguimiento a los casos de integridad académica.

Imiprirnir H Enviar por correo [

¢QUE ACCIONES DEBO TOMAR?

Realizar un diagndstico con la participacién de alumnos,
profesoresy colaboradores.

Implementa un reglamento con las politicas y sanciones a
considerar en casos de deshonestidad académica.

Disefia programas de capacitacion para profesares

Promueve acciones de comunicacion para crear una cultura
de integridad en tu comunidad.



RESULTADOS

Tu nivel es
Activo |3 puntos

En este estado, la institucién educativa cuenta con
politicas y procedimientos establecidos, pero no
estandarizadas. Existen programas para difundir e
implementar la integridad académica entre los
profesores, colaboradores y estudiantes.

Cometi un error al llenar el test y quiero volver a tomarlo [#

RESULTADOS

Tu nivel es
Plenario 48 puntas

La institucion se encuentra con estudiantes que toman
una mayor responsabilidad en la aplicacion de la politica
de integridad y existe un amplio reconocimiento del
codigo que distingue a la escuela, lo que conlleva a
reducir las trampas y las tasas de plagio. En esta etapa las
instituciones evaldan los procesos que ayudan a
mantener la integridad dentro del campus.

Cometi un error al llenar el test y quiero volver a tomarlo [*

Centro

' de Integridad
Académica

Imrirmir é Enviar por correo [

¢éQUE ACCIONES DEBO TOMAR?

Promueve entre los estudiantes de primer ingreso la firma
compromiso en la integridad académica.

Diseria un codigo de honor con los procesos, valores, las
politicas y sanciones.

Evalia periédicamente la percepcion de las politicas de
honestidad académica entre profesores y alumnos.

Imprimir  ¢=  Enviar por coreo B

IFELICIDADES!

IFelicidades!

Has logrado implementar un sistema de integridad, lo mas
importante en esta etapa es la oportunidad de aprender,
evaluar e innovar los procesos para mantener la integridad
dentro de la institucion.
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RECURSOS

I O Buscar
O Aportar
Noticias Sitios Web Imagenes Novedades Opiniones Publicaciones Eventos
Recursos ;Qué es estol

TEXAS TECH UNIVERSITY

ODIGOS DE

Inactivo
Colaborativo
Activo

Plenario




Centro
de Integridad
Académica

CIO [ RECURSOS

Recursos

Conoce mas Q

#H Explora Participa

Los recursos son practicas, actividades, publicaciones, formatos, ejemplos o casos sobre deshonestidad académica que te pueden ayudar a mejorar tu nivel de desarrollo de Integridad

Académica.

Aytidanos a mejorar la Integridad Académica en las Instituciones Mexicanas. oL MV NN :{TelV] {0}

Filtra por:
& Tema

Palabra clave Q

Estas viendo:

éCémo difundir la integridad en mi
comunidad? (3)

éCémo fomentar la integridad académica en
mi institucion? (3)

€ Nivel académico

Licenciatura (4)
Preparatoria (4)
Secundaria (3)
Posgrado (2)
Kinder (1)

Primaria (1)

X el

Profesores (2)

e I R A Y

Tipo /Prog de capaditacién

Estas viendo:
Tipo /Programas de capacitacién Quitar

Universityof Windso

FundamentidR¥iliuds

»Academic IntCBity

13
NOV
2013
B Campafia de pésters “Academic
Integrity” por University of

Por: University of Windsor

st X MAY
l T 2014
= The Fundamenta_l Values of
Academic Integrity
Por: The International Center for

Academic Integrity

< & o © < @ o © < ® 0 ©

VISITA LA GALER(A DESCARGAR ARCHIVO INCIATIVA HAGAMOSLO BIEN

Por: Inciativa Hagdmoslo Bien

Centro

l de Integridad
Académica




Centro
de Integridad f Explora
Académica.

INICIO f RECURSOS [ APORTA UN RECURSO

Aporta Uun recurso

Llena los campos para poder hacer valida la aportacion de tu recurso.

DATOS PERSONALES *campos requeridos DATOS DE LA ORGANIZACION
Nombre * Organizadon
Ej. Mario Rodriguez Ej. Universidad Autdnoma de Nuevo Ledn

Correo electrénico *

Ej. mario@integridad.com

Teléfono

Ej. 8300 5522

INFORMACION DEL RECURSO

Titulo del recurso *
- Seleccionar -
Video
Enlace
Galeria

- Seleccionar - -

Participa

Conoce méas

Q

Centro
de Integridad
Académica




EXPLORA

Recursos
Eventos
Conversaciones

Noticias

PARTICIPA

Autodiagndstico
Aporta recursos

Contactanos

Centro

' de Integridad
Académica

RECIBE NOVEDADES

Te garantizamos que no saturaremos tu cuenta de correo, somos muy
cuidadosos con el contenido que enviamos a nuestros suscriptores.

B Aceptoy he leido el Aviso de Privacidad

Todos los derechas reservados @ UDEM 2013

Aviso de Pivacgdad  Términos y Condigones

Universidad de Monterrey
Con apoyo de GHUPD
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Algunas experiencias en UDEM
la discusion del caso...




Por qué contar con un UDEM
cédigo de honor

Porque en él se definen los estandares esperados y los valores
fundamentales que se esperan en la conducta del estudiante relativos a
los asuntos académicos.*

Porque comunica el significado y la importancia de la integridad
académica a todos los miembros de la comunidad educativa.*

Porque articula y apoya el interés de la comunidad en el mantenimiento
de los mas altos estandares de conducta en el aprendizaje del
estudiante.*

Porque es una guia que clarifica las consecuencias y acciones que se
deben llevar a cabo cuando un miembro de la comunidad educativa ha
cometido un acto contrario a la integridad académica.

Porque establece el procedimiento y los comités responsables de revisar
los casos.

*The School for Ethical Education. (2014). Definition for Academic Integrity Concepts. Obtenido de The School for Ethical
Education: http://ethicsed.org/flow-chart-honor-system



Consideraciones al redactar UDEM
un codigo de honor

La definicion de los valores y los objetivos de la institucion educativa.

La descripcidon de las conductas que se quieren evitar y las que se
desean promover.

La participacidn de diversos integrantes de la institucion para
redactarlo.

El compromiso sincero de toda la comunidad de respetar el codigo.

Comunicarlo y promover la adopcion del codigo en la vida de |a
institucion educativa.

SECODAM, Unidad de Vinculacién para la Transparencia. (2002). Cédigo de Honor: la Creacion de una Cultura de Transparencia y
Responsabilidad en las Universidades e Instituciones de Educacion Superior. México, D.F.



Tipos de c6digo de honor en
instituciones educativas

La institucion cuenta con una declaracion que define los
comportamientos especificos asociados con la mala conducta
académica y las expectativas de la comunidad sobre éstas.

Codigo de honor
tradicional




Algunos retos en la aplicacién UDEM
del cédigo de honor

Dar seguimiento al resultado de las acciones que se estan efectuando.

Definir las sanciones adecuadas y justas con base en la gravedad de la
falta considerando el aprendizaje para el estudiante.

Lograr que los profesores se sumen a los esfuerzos institucionales.



Como ser justos al aplicar una UDEM
sancion

©  Se debe tener como objetivo:

1 Formar al estudiante
/. Dar a conocer las consecuencias de incumplir el Codigo de Honor

© Acciones a seguir:
| Ponderar la gravedad de |la conducta

/. Escuchar a ambas partes (profesor y alumno)
- Considerar las circunstancias en que se dio la falta



Una propuesta de tipologia de UDEM
sanciones

Preventivas:

Proveer al estudiante con herramientas que le ayuden a evitar conductas
deshonestas y de esta forma ir creando una cultura de honestidad en la
comunidad educativa.

Formativas:

Dar |la oportunidad a los estudiantes que cometen algin acto deshonesto al
aprendizaje y reflexion sobre las consecuencias de éste en su vida personal y
profesional.

Definitivas:

Hacer que el estudiante asuma las consecuencias de sus actos cuando las
medidas anteriores no han sido suficientes para su aprendizaje.



Cédigo de Honor, ¢sin un UDEM
Sistema de Integridad?

No es suficiente tener un Codigo de Honor

Se requiere tener un sistema de integridad que apoye las acciones para
fortalecer |la cultura de integridad en la institucion educativa

Hay que promover constantemente la integridad académica.

Se recomienda establecer una instancia en la organizacion responsable
de coordinar el sistema de integridad.



Codigo de Honor: una disciplina formativa

Galeria de imdagenes







Galeria de materiales
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Por medio de ka presente, reconozco que recith
o Reglamento que establece of Codigo de
Honor, y acepto que es mi responsabilidad
absoluta conocerio a fondo y apegarme a & en
su totalidad.

UDEM

iGRACIAS!



